
Step-by-Step Patient Guide

Create a login id on uturn9.com

using mobile number and generate

your unique uturn9 ID

Add your family members to the

account 

STEP 1

STEP 2

Read the FAQ and Select the test

you want to Order. 

STEP 3

Send the saliva sample via courier to

the lab as per the address mentioned .

STEP 6

Complete the Medical History form &

previous medical reports on the

website.

STEP 7

Complete the courier details of the

sample form and confirm the

confidentiality agreement.

STEP 8

GENETIC TESTING & ANALYSIS

Complete the online payment for

selected tests

STEP 4

You will receive the sample collection

kit. Spit in the required amount of

saliva.

STEP 5

Check the progress of your report

using your unique ID and password on

uturn9.com

STEP 9

STEP 10

Receive the individual password

protected report to the account

created on uturn9.com Proceed to consult your Genetic

counsellor for understanding of the

report and consultation. 

For more information call us or whatsapp on : +971 052 132 3971
You can also write to us on : info@uturn9.com


